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Format

• Briefings (30 minutes)
• Nicola Terry
• Anne Cooper
• Dave Fox
• Tom Bragg

• Group discussion (10 minutes)

• Plenary and panel (40 minutes)

• Refreshments (30 minutes)



Extreme weather

• Heatwaves

• Drought

• Heavy rain/floods

• Insect pests

• Anything else?



Heatwaves

• Health problems

• Sleep problems

• Loss of  productivity

https://www.theguardian.com/uk-news/2018/sep/03/summer-
2018-uk-joint-hottest-on-record-met-office-says 



×



Water demand summer 2018 
(from Cambridge Water Ltd)

• 20-25% increase in 
demands June/July. 

• 46 consecutive days 
with no rain.

• Record day (1st 
July)



Water efficiency is good 
anyway

• Taking water has an environmental cost (reduces 
flow in rivers and streams)

• Water treatment requires energy and chemicals

• Saves money too (especially for hot water) 
• one 90 litre bath costs 33p: 21p for water +12p for 

heating it.



Where does our water come 
from?

“Our water resources are supplied from groundwater 
sources – 97% from chalk aquifers and the remaining 
3% available from greensand aquifers. The 
underground chalk strata is generally a robust water 
storage aquifer, which is recharged mostly by rainfall 
during the winter months each year. We take water 
from this aquifer using boreholes sunk into the ground, 
at 26 sites across the region. Drinking water is provided 
to our customers by 36 service reservoirs and water 
towers.”  (Cambridge Water Company WRMP 2014)



What is Cambridge Water 
doing?

• Minimise damage to the environment from 
abstractions from the environment, including in 
droughts

• Introducing ambitious leakage reductions
• Helping our customers to reduce their water use;

• Providing free water saving devices, free first supply 
pipe repair, encouraging meters

• Where necessary, seek and develop new supplies 
to complement demand side reductions



Sustainable water abstraction

• Abstraction is licensed by the Environment Agency

• Abstraction is likely to be reduced slightly at some 
sensitive sites
• River Granta, Hobson’s Brook, Dernford Fen

• We have enough water now – but we have to keep an 
eye on it



Water efficiency –
opportunities at home

Dishwasher v. hand 
washing
Recycling grey water in 
the garden

Anne Cooper



Water efficiency –
opportunities at home

Crate style rainwater 
harvesting tank

Submarine style rainwater 
harvesting tank



Appliances

A dishwasher 
can use as little 
as 9l/cycle. Will 
you use less 
doing it by 
hand?



Water efficiency in the garden

• Catch rain water in water butts

• Choose plants that use less water
• ? Which ones to avoid? 

• Improve your soil to hold water

• Avoid tubs!

• How to tell if  your plant needs water (how much is 
enough?)

Dea Fischer



Floods/heavy rains

• Are you at risk of  flooding? 
• Have a plan

• Keep valuables safe

• Suspended floor? – install flood bricks

• Cycling/driving in the rain

• Soil erosion

• Anything else?



Surface flood risk from the Environment Agency map



Reduce flash floods



Now chat amongst yourselves 
for a bit

• What experiences have you had – good or bad?

• What are you most worried about?

• What would you like to ask the panel?


